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1. Login to your Intacct instance and navigate to Company > Admin > Web Services 
Users 
 

 
 
2. Create a new Webservices User with the information listed below 
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3. Create a new custom Role for ALIS to use when accessing your instance 
 

 
 
4. Define the new role’s permissions to your Intacct instance 
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5. Navigate to the Roles tab and select “view” to configure the role 
 

 
 
6. Select “permissions” for General Ledger and Accounts Payable, then enable the 
selected permissions. ALIS uses Account Payable permission to verify API access. 
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For “General Ledger” set… 
 

 
 
 
For “Accounts Payable” set… 
 

 



ALIS Intacct API How-To Guide    

 
7. Look for an email from Intacct with the password and other details for the new 
xml_gateway_ALIS user. 
 

 
 
8. Enter credentials from the email into the ALIS Intacct settings. You will see a green 
banner when credentials are verified. 
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9. Lookup Location and Department IDs in Intacct to enter them into ALIS 
 

 
 
10. Enable Intacct integration and set the Location and Department IDs in ALIS 
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Additional Steps:  
Set the Sender ID so that Intacct recognizes ALIS.  
Visit Company > select the Setup tab > Company > select the Security tab and scroll down to 
Web Services authorizations. Set the following details, and save: 

● Sender ID: medtelligent 
● Description: ALIS to Intacct API 
● Status: Active 

 

 
 

You are all set! Try a test transaction in ALIS from Billing > GL Transactions Page! 


